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01 / AUTOMATIONS

Fewer tasks.
More time.
Practical automations and integrations that connect tools and reduce manual work.

From €100 + VAT

Defined-scope solutions without complex development. A tailored quote is provided before work starts; licences and external services are
excluded.

Payment: 50% at the start and 50% on delivery. Timeline: 3–7 working days for simple workflows, subject to the quote.

What a simple automation includes

One defined workflow One trigger and up to two consecutive actions, without complex branches.

Tools Up to two tools with existing connectors and access supplied by you.

Setup Connection, basic configuration and tests of the agreed behaviour.

Review One round of minor adjustments to the agreed workflow.

Handover A short explanation of how it works and basic documentation.

Technical warranty 15 days to correct implementation defects; changes to external services are excluded.
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02 / COMMON SOLUTIONS

Small changes.
Useful results.
Examples and indicative starting prices, subject to requirements and compatibility.

SERVICE SCOPE PRICE

Form → email Automatic alert when an enquiry arrives. From €100

Form → spreadsheet Store data in Google Sheets or another compatible tool. From €100

Order → notification Internal alert when a sale or order is received. From €100

Scheduled reminders Periodic messages based on defined dates or events. From €100

Form → CRM Create a contact in a CRM with an available integration. From €150

Form → CRM + alert Create a contact and notify the team. From €150

Tool integration Scoped data synchronisation between two applications. From €200

Multi-step workflow Validations, conditions or several linked actions. From €350

The final price depends on credentials, API limits, data quality, usage volume and required testing. We cannot guarantee that every system
supports the requested integration.
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03 / SCOPE AND TERMS

Every workflow,
well defined.
A simple automation should be easy to implement, test and maintain.

Basic service 1 trigger, up to 2 actions, no more than 2 tools and no custom API programming.

Outside the basic scope Multiple branches, complex rules, custom databases, AI, advanced processing and custom
dashboards.

Custom projects Custom API, backend or AI integrations require an initial assessment and bespoke quote.

Internal estimate Services starting at €100 are intended for predictable work of approximately 1–2 hours. This is
not a commitment of hours.

External dependencies You retain your accounts and permissions. Licences, hosting, automation services, APIs and
usage fees are paid separately.

Security and data We agree minimum access and data handling before connecting systems; additional terms
may be needed.

Later changes New features, tools or workflow changes are quoted separately.



lakbast@lakbast.com  ·  lakbast.com 4

04 / WORK AND SUPPORT

From manual
to automatic.
A clear process for bringing each integration into use.

01 / Discovery We identify the repetitive task, tools involved and desired result.

02 / Proposal We define the trigger, actions, fields, exceptions and a fixed price for that scope.

03 / Implementation We configure the workflow and test it with representative examples.

04 / Handover Activation, usage guidance and one round of minor adjustments.

After delivery

Optional support Monitoring, incident resolution and periodic changes are quoted for each workflow.

Third-party services If a provider changes its API, permissions or rates, adaptation may require an additional quote.

Without maintenance The automation may continue running, but ongoing monitoring and guaranteed permanent
availability are excluded.

Informative catalogue. Prices exclude VAT. The accepted quote and contract set the definitive scope, schedule, payments, responsibilities and
terms.
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05 / REVISIONS

Every adjustment
in its place.
How the included round of adjustments works for each automation.

What counts as a round One consolidated list of changes, sent together. Anything sent afterwards counts towards the
next round.

Minor adjustment Changes to the agreed workflow, such as fields, notification text or conditions already
envisaged. New tools, actions or workflow changes are quoted separately.

Response time You have 5 working days after delivery to submit your adjustments. If you do not respond in
that time, the workflow is deemed approved or the schedule is revised, as agreed in the quote.

Additional adjustments The included round covers minor adjustments to the agreed workflow. Later changes are
quoted separately.

Definitive terms are set out in the accepted quote and contract.


